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NOTPEBUTENCKA T'APAHLINA HA PIONEER

OTopuanpaHuaT guctpmbyTtop Ha Pioneer (,AncTpubyTopbT’) B AbpKaBaTa, B KOSITO MPOAYKTHT € 3aKyneH 3a MbpBU NMbT
(kakTo e oT6enssaHo B HacTosAWwara [apaHUMOHHa KapTa), rapaHTupa, Ye NPOAYKTLT HAMa MaTepuanHu unm
NPOV3BOACTBEHN Ae(DEKTU B MaTepuannTe CbOTBETCTBUE C YCIOBUATA, YNIOMEHATU NO-401Y.

yCnoBus:

1.

HOTpGGI/ITeJ'ICKaTa rapaHuua Ha Pioneer e BanuaHa BbB BCUYKU ObpXasWu, VI36pOGHVI B HacTosdLwlaTta KapTa, 3a nepuon
OT eAHa roguHa OoT JaTtaTta Ha NbpBaTa AOCTaBKa.

B cnyyan ye npodykTbT He PyHKUMOHMPA 406pe No Bpeme Ha rapaHUMoHHKS nepuod, OTtopnsmpaHmaTt
pasnpocTtpaHuten Ha Pioneer nnn OtopuaupanuaT cepsus Ha Pioneer ("OCI1") ce 3agbmkaBaTt ga nonpaeaT NpoaykTa
W Aa ro HanpassiT FOAeH Aa U3MbIHABA LienuTe, 3a KOUTO e NMpoekTupaH, 6e3 ga TakcyBaT noTpebutens 3a Tpya 1
yacTu.

Tasu rapaHuus ce npu3HaBa camo ako Ha OTopuanpaHus pasnpocTpaHuTen Ha Pioneer unu OTopusmpanna Cepsus
Ha Pioneer 6bae npeacraBeHa opurMHanHaTa daktypa, kacos 60H n/unv HagnexHo nonbnHeHaTta FapaHuMoHHa
kapTa. Pioneer cv 3ana3sa NpaBoTo Aa oTKaxe 6e3nnaTHO rapaHUMOHHO 06CnyxXBaHe, ako uHdopmaumsaTa B Te3n
OOKYMEHTUN € HeMbliHa Ui HeYeTnmea.

3agbmkeHusita Ha ducTpubyTopa ce orpaHuyaBart, No HEroBO YCMOTPEHME, IO PEMOHT UNM 3aMsiHa Ha AeEKTHUS
MPOAYKT.

Bcunuky rapaHUMOHHM nonpasky TpsibBa Aa 6baaTt u3ebpluBaHu oT OTopuampaH pasnpocTpaHuTen unu OTopuanpaH
cepBm3 Ha Pioneer. MNMonpaBknTe, KOUTO CE U3BBLPLLIBAT B HEOTOPU3MPAHN CEPBU3U, HIMa Aa 6baaT KOMMNEeHCHMpaHu 1 B
cryyait Ye goBeaart 4o NoBpena Ha NpoaykTa, Tasu noBpeaa HAMa Aa 6bAe NoKpuTa OT HacTosiaTa rapaHums.

HactoswaTta rapaHuma He nokpmea npoayKkTn, KOUTO Ce U3Nosi3BaT 3a TbproBCka unu Ou3Hec OenHocCT, nnu 3a
NpoOMULLINIEHN NN APYTN TbProBCKU LiEeNnn.

HacToswwarta rapaHuusi He Mmoxe aa 6bae npunaraHa B Apyru criydam, OCBEH Npu nposieaTa Ha MaTepuanHu unm
NMPOM3BOACTBEHN AE(EKTU U B HACTHOCT He MOKpuBa:

nepuoanYHW Nperneau, HacTPokK, NoaaApbXKKa UMK NPEYCTPOMCTBA, KAKTO M NoAMSsIHA Ha YacTy nopaau
HOPManHo M3HOCBaHE U aMopTU3aLVS;

- nospena, npudnHeHa oT 3J10MNOJTyKH, He6pe>KHOCT, MO,D,I/I(*)I/IKaLI,I/II/I, Mn3nonssaHe Ha 4acTu OT Opyru
npon3soanTenun, HenpasuiiHa yn0Tpe6a, MHCTanauuna nnn onakoBaHee,

- noepepga, NpUYMHEHa OT CBETKaBWULM, HABOAHEHWE, NOXap, BOEHHW OeNcTBUs, obLecTBeHn 6e3pegnun,
HenpaBWITHO 3axpaHBaHe, HeMpaBWiHa BEHTUMALMS UKW Apyra Npu4YnHa, U3BbH KOHTpona Ha Ouctpubytopa;

- BMUCOKOroBopuTesun, KOMTo ca pa6OTI/IJ'II/I Ha MOLLHOCT, NO-BMUCOKa OT 3agafeHaTta OT Npon3BoOuUTenNd;
- NpoAYKTU C NPOMEHEHU, USTPUTKU, NUNcBaLLn NN HEYEeTITIBU CepVIVIHVI HOMepa; n

- Hecna3BaHe Ha MHCTPYKUUUTEe, BKIHOYEeHU B PtkoBoacTBOTO 3a yn0Tpe6a, KaKTO U Ha npeaynpexageHndaTta B Hero
nnun B apyra npunoXxunmMma goKymMmeHTauums.

OncTpubyTopbT HE HOCKM OTFOBOPHOCT 3a NOBPeAV B ayauo/BUAEO HOCUTENW U OPYrM HOCUTENW Ha AaHHW Unn B Apyro
o6opyaBaHe, 13Mon3BaHO BbB BPb3ka C MPOAYKTA.

HacToswarta rapaHuus ce NpeaocTaBs Ha BCUYKM N1LA, KOUTO ca Npuaobunm no 3akoHeH HaumMH cobecTBeHOCTTa
BbpXY NpoAdyKTa Mo BpeMe Ha rapaHUMOHHUA nepuoa,.

10. KoMneHcauusTa 3a KyrnyBaya ce orpaHvyaBa eaMHCTBEHO OO0 Ta3u rapaHums. Pioneer Corporation n Pioneer Europe

NV He HOCAT OTroBOPHOCT 3a Apyru pasxogu no nonpaska, nogMmsaHa nnum 3ary6a, KOUTO Ca MNMpAKO Ui HeNpsAKo
CBbp3aHu C Hen3npaBHOCTTa Ha NpoayKTa.

11.Ta3sn rapaHuua e npunoXxuma camo 3a npoaykTn, KOUTO Ca 3aKyneH B HAKOA OT ObpXKaBUTE, M36poeH|/| B HacToALunA

[OKYMeHT. TSl ocTaBa BanugHa, B Crly4al Ye crieq Tasu NoKynka, NpodyKTbT € NMPeHeceH B Apyra oT UsbpoeHnTe
AbpXKaBu.

12.HacTosilwarta rapaHuus e JonbJIHEHUE KbM BCUYKM 3aKOHOBU M ApYry NOTpebuTencky npaBa B CbOTBETCTBMUE C

NPUNOXNMOTO 3aKOHOOATEN1ICTBO. T HAMa OTHOLLEHME KbM Opyrm rapaHunMoHHN yCroBud, npeaoctaBeH Ha KynyBada
B AbpxXaBaTa, KbAeTo € 3aKyneH npoayKTbT, B AONb/IHEHNE KbM HACTOoALlaTa rapaHuma.
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ANDORRA

R.AC.EL

C/ Les Boigues, Edifici Racel
Les Escaldes

@ +376810881

E-mail: serveitecnic@racel.ad

AUSTRIA

Pioneer Electronics Deutschland,
Zweigniederlassung der Pioneer Europe NV
Hanns-Martin-Schleyer-Strasse 35
47877 Willich, Germany

@ +431904 3085

E-mail: office@lurfservice.at

BELGIUM

Pioneer Europe NV
Haven 1087
Keetberglaan 1

9120 Melsele

@ +32(0)70 70 05 02
E-mail via website form:

Dutch: www.pioneer-car.eu/be/nl/support/contactform

French: www.pi

BOSNIA HERZEGOVINA

AUDIO TEAM.

Tromeda b.b.88269

88269 Citluk BiH

@ +387 36 650 056

Website: audio-team.com/#/contact

BULGARIA

Global Electronic Distribution Ltd.
Pazardzhishko Shousse, 4th Km
4000 Plovdiv

@ + 359 888409 862

E-mail: global@pioneer.bg

CROATIA

Helikop d.o.o0.

Donje Svetice 40

10000 Zagreb

@ +38512314 555
E-mail: helikop@helikop.hr

CYPRUS

K.H. Papasian Distributors Ltd.

27 Andrea Araouzou Str., Flat 202
1076 Nicosia

@ + 357 22 460056

E-mail: papasian@electricplus.com.cy

CZECH REPUBLIC
BaSys CS, s.r.o.
Sodomkova 1478/8

102 00 Praha 10 - Hostivar
@ +420 234706 700
E-mail: info@basys.cz

DENMARK

Please refer to Sweden

ESTONIA

Digisound OU

Kanali Tee 4

10112 Tallinn

@ +3726024401
E-mail: info@digisound.ee
Website: www.digisound.ee

FINLAND
Digisound OU
Suomen sivuliike

@ + 358207749780

E-mail: sales@digisound.fi

FRANCE

Pioneer Europe NV

Pioneer France

6 Avenue du Marais

95816 Argenteuil Cedex

@ +33810810205

E-mail via website form:
www.pioneer-car.euffr/fr/support/contactform

GERMANY

Pioneer Electronics Deutschland,
Zweigniederlassung der Pioneer Europe NV
Hanns-Martin-Schleyer-Strasse 35
47877 Willich 1

& 021549130

E-mail via website form:
www.pioneer-car.eu/de/support/hotline

GIBRALTAR

Liberty Electronics LTD
63/65 Main Street, 10001
@& +35020079679

GREECE

Intersys S.A.

Thesi Dorovateza

190 03 Markopoulo, Attikis

@ +302109554 071

E-mail: : servicedpt@intersys.gr

HUNGARY

BaSys Magyarorszagi Kft.
H-2045 Torokbalint

Topark utca 9

& +3623887920
E-mail: szerviz@basys.hu

ICELAND

Ormsson ehf

Lagmuli 8

128 Reykjavik

@ + 354 530 2800
E-mail: valur@ormsson.is

IRELAND

Pioneer Europe NV
Salamanca, First Floor
Wellington Street

SL1 1YP Slough

& +44 (0) 208 836 3501
Website:

www.pioneer-car.eu/uk/support/contact-us

ITALY

Pioneer Europe NV

Via Roberto Lepetit, 8
20020 Lainate (MI)

@ +3902939 11

Servizio Informazioni Clienti:
@ +39 02939 1550

E-mail via website form:
www.pioneer-car.eu/it/it/support/contactform

LATVIA

Digisound OU Latvijas filiale
Lielirbes iela 17a

Riga, LV-1046

@+37167 610 111

E-mail: info@digisound.lv
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LITHUANIA

Digisound OU

Kanali Tee 4

10112 Tallinn, Estonia

@ + 37068552416

E-mail: vytautas@digisound.ee

LUXEMBOURG
Pioneer Europe NV
Haven 1087
Keetberglaan 1

9120 Melsele, Belgium
@ +352 34208086 09

E-mail via website form:
Dutch: www.pioneer-car.eu/be/nl/support/contactform

French: www.pi

MACEDONIA

ZEC Electronics D.0.0.

Vasil Gorgov Str. B.B.

T.C. Kapistec, 1 floor, loc. 8

1000 Skopje

@ +38923110 186

E-mail: service@zecelectronics.com

MALTA

R.V. Electronics Ltd.
Factory AT2

Marsa Industrial Estate
Giusepppe Garibaldi Str.
Marsa MRS 9083

@ +356 21314765
E-mail: ray@rve.com.mt

MONTENEGRO
For latest update, please refer to:
www.pioneer-car.eu/eur/contact-us

NORWAY

A.A.M.P. NORDIC AS
Eikenga 13

0579 Oslo

@ +4722093000
E-mail: service@aamp.no

POLAND
Tele-Radio-Video - Serwis
Ul. Boh. Getta Warsz. 18
81-609 Gdynia

@ +4858624 3467

@ +4858624 5009
E-mail: piotech@trv.com.pl

DSV Spétka z ograniczong
odpowiedzialnoscia sp.k.
Plac Kaszubski 8

81-350 Gdynia

@ +48586612800
E-mail: market@dsv.com.pl

PORTUGAL
Pioneer Europe NV
Haven 1087
Keetberglaan 1

9120 Melsele

@ +351217 162 204

E-mail via website form:
www.pioneer-car.eu/pt/pt/support/contactform

ROMANIA

Sun Audio Electronics S.R.L.
Str. Tamasi nr 20, hala 3A,lifov
070000 Buftea

@ +40 212221428

E-mail: office@sunaudio.ro

SERBIA

Helikop d.o.o.

Alimpija Vasiljevica 2B
11185 Beograd - Zemun
@ +381 113112222
E-mail: helikop@helikop.rs

SLOVAKIA

BaSys SK s.r.o.

Stara Vajnorska 37/C
831 04 Bratislava

B +4212491066 11
E-mail: office@basys.sk

SLOVENIA

Primaline d.o.o0.
Celovska cesta 280
1000 Ljubljana

@ +38615103130
E-mail: info@primaline.si

SPAIN

SIT&B Barcelona, S.L.
Avinguda de la Torre Blanca, 57
08172 — Sant Cugat del Vallés
@ +34 935543 031

E-mail via website form:
www.pioneer-car.eu/es/es/support/contactform

* Canary Islands:

- Atlantic Traders SL
Poligono Industrial. EI Mayorazgo
Subida al Mayorazgo, 4 F
38110 Santa Cruz de Tenerife
@ +34922213 808

- Jumarpe S.L.
C/ Concepcion Arenal 20
Edificio Cantabria

35006 Las Palmas de Gran Canaria

B +34928232515

*Ceuta
Almacenes Marisol
Muelle Cafionero Dato S/N
Ceuta 51002
@ +34 956 194 434
E-mail: satmarisol@marisolgroup.com

* Melilla
Auto Sonido Alberto
Avda de la Democracia n°5
Melilla 52005
& +34935543019
E-mail: autosonido@telefonica.net

RUSSIA, BELARUS

Pioneer RUS LLC

Nizhniy Susalnyy Lane 5, Bld. 19

rooms 7,8 premise XllI,

105064, Moscow

Russia

@ +7495755 9292
8-800-200-8901

E-mail via website form:
www.pioneer-rus.ru/support/contactform

SWEDEN

A.A.M.P. NORDIC AB
Brodalsvéagen 1B

433 38 Partille

@ +46 (0)31 444412
E-mail: service@aamp.se

SWITZERLAND

Sacom S.A.

Erlenstrasse 27

2555 Briigg

@ +4132366 8585
E-mail: support@repag.ch

THE NETHERLANDS
Pioneer Europe NV
Haven 1087
Keetberglaan 1

9120 Melsele

@ 0900-7466337

E-mail via website form:
www.pioneer-car.eu/nl/nl/support/contactform

TURKEY

Digicom Elektronik Pazarlama A.$
Halkali Merkez Mah. Atlas Sok.
DIGICOM PLAZA Sit. No.12/8
Halkal - Kiigiikcekmece /istanbul
@ +90212470 06 00

E-mail: info@digicom.com.r

UNITED KINGDOM
Pioneer Europe NV
Salamanca, First Floor
Wellington Street

SL1 1YP Slough

@ 0208 836 3501
Website:

www.pioneer-car.eu/uk/support/contact-us

UKRAINE, ARMENIA, GEORGIA
Pioneer Europe NV

E-mail via website form:
www.pioneer-car.eu/eur/support/contactform

Latest update / Derniere mis a jour

www.pioneer-car.eu/eur/contact-us
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