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PIONEER WARRANTY IN SWITZERLAND

How to proceed if you wish to claim on the Pioneer Guarantee

Sacom AG is the official importer for all Pioneer products in Switzerland. We assume a guarantee for
all Pioneer products imported and registered by Sacom AG.

Did you purchase your Pioneer device in Switzerland?

Since January 1st 2013, all of our devices are covered by the manufacturer's guarantee of 2 years as
from the date of purchase from the dealer.

If your device needs attention or repair (within or outside the guarantee) please first of all contact
your dealer. He will check the device and, in the event of a defect, will send this to Sacom AG
together with your purchase receipt and the guarantee certificate. Your device can be identified
without any problems via the serial number.

Did you purchase your Pioneer device outside of Switzerland?

All devices purchased in a country listed on the international guarantee coupon are covered by the
manufacturer's guarantee of 1 year from the date of purchase. To benefit from this guarantee in
Switzerland, please contact Sacom AG and send the device, together with the fully completed
international guarantee coupon (device model, dealer address abroad, date of purchase and dealer
stamp), to Sacom AG for repair.

Sacom AG cannot assume any guarantee liability for devices not imported into Switzerland by Sacom
AG as official importer for Pioneer products in Switzerland (grey imports).

SACOM AG Erlenstrasse 27, 2555 Briigg, Switzerland
P: +41(0)32 366 85 85 | F: +41(0)32 366 85 86| mail@sacom.ch
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PIONEER CONSUMER WARRANTY

The Authorised Pioneer Distributor (the “Distributor”) established in the country of first purchase of this product (as
listed in the Warranty Certificate) warrants this product to be free of defects in materials and workmanship, subject to
the conditions set forth below.

CONDITIONS:

1.

10.

1.

12.

The Pioneer Consumer Warranty is valid in all countries listed in this Certificate for a period of one year from the
date of first delivery.

In the event that this product fails to function properly during the warranty period, the Authorised Pioneer retailer
or an Authorised Pioneer Service Centre (“ASC”) will make this Product capable of operating for the purposes for
which it was designed, without charging for labour and parts.

This warranty will be honoured only if the original invoice, a clear sales receipt and/or the duly filled out Warranty
Certificate is presented to the Authorised Pioneer retailer or the ASC. Pioneer reserves the rights to refuse free of
charge warranty service if the information on such documentation is incomplete or illegible.

The obligations of the Distributor are limited, at his sole discretion, to either the repair (whether with new or
recycled parts or products) or the replacement of the defective product.

All warranty repairs must be performed by an Authorised Pioneer retailer or an ASC. Repairs performed by non-
authorised repair shops will not be reimbursed and if such repairs damage this product, such damage will not be
covered by this warranty.

This warranty does not cover any product which is used in any trade or business or for industrial or commercial
purposes.

This warranty is not applicable in cases other than defects in materials or workmanship and, in particular, does not
cover:

— periodic check-ups, adjustments, maintenance or conversions as well as replacement of parts due to normal
wear and tear;

— damage caused by accidents, negligence, modifications, use of non-Pioneer parts, improper use, installation or
packing;

— damage caused by lightning, water, fire, acts of war, public disturbances, incorrect mains voltages, incorrect
ventilation or any other cause beyond the control of the Distributor;

— speakers that have been subjected to power in excess of that for which they were designed;

— products with altered, deleted, missing or illegible serial numbers; and

— non-compliance with any guideline of the Instruction Manual as well as any warning in the concerned Manual(s)
or other relevant documentation.

The Distributor is not responsible for any damage to audio/video/data media holders or to any equipment used in
connection with the product.

This warranty is offered to any person who has legally obtained possession of the product within the warranty
period.

This warranty constitutes the purchaser’s sole remedy. Pioneer Corporation and Pioneer Europe NV shall not be
liable for any repair or replacement cost or any damage or loss directly or indirectly related to the malfunctioning of
the product.

This warranty is only applicable to products purchased in one of the countries listed in this document. It remains
applicable when, following such purchase, the product is brought into any other country listed.

This warranty is in addition to any statutory or other rights of the purchaser pursuant to applicable law. It does not
affect any warranty terms and conditions granted to the purchaser in the country of purchase in addition to this
warranty.
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ANDORRA

R.AC.EL

C/ Les Boigues, Edifici Racel
Les Escaldes

@ +376810881

E-mail: serveitecnic@racel.ad

AUSTRIA

Hans Lurf GmbH
Gorskistrale 3

1230 Wien

@ +431616 4580
E-mail: service@pioneer.at

BELGIUM

Pioneer Belgium

Branch of Pioneer

Benelux B.V.

Haven 1087

Keetberglaan 1

9120 Melsele

E-mail via website form:

Dutch: www.pioneer.be/nl/support/
French:www.pioneer.be/be/support/

BOSNIA HERZEGOVINA
G.M.C. BIH d.o.o.

XIV Ulica 7

76270 Oradje

@ + 38731712817
E-mail: info@gme.co.ba

BULGARIA

Global Electronic Distribution Ltd.
Pazardzhishko Shousse, 4th Km
4000 Plovdiv

@ + 359 32 232800

E-mail: global@pioneer.bg

CROATIA

Helikop d.o.o0.

Donje Svetice 40

10000 Zagreb

@ + 38512314 555
E-mail: helikop@helikop.hr

CYPRUS

* K.H. Papasian Distributors Ltd.
27 Andrea Araouzou Str., Flat 202
1076 Nicosia
@ + 357 22 460056
E-mail: papasian@electricplus.com.cy

* Gayem Electronics Ltd.
P.O. Box 11
1. Cadde No. 27A
Organize Sanayi Bolgesi
Lefkosa
@ +90 392 225 6464
E-mail: info@gayem.com
CZECH REPUBLIC
BaSys CS, s.r.o.
Sodomkova 1478/8
102 00 Praha 10 - Hostivar
@ +420 234706 700
E-mail: info@basys.cz
DENMARK
Pioneer Scandinavia A.B.
Herlev Ringvej 2C
2730 Herlev
@ + 4543555400
E-mail via website form:
www.pioneer.dk/dk/showContact.do

ESTONIA |

Digisound OU

Kaabli 3

10112 Tallinn

@ + 37260244 01

E-mail: info@digisound.ee
Website: www.digisound.ee

FINLAND

Pioneer Finland

A branch office of Pioneer
Scandinavia A.B.

Niitykatu 8

FI1-02200 Espoo

@ + 358 207749780

E-mail via website form:
www.pioneer.fifi/showContact.do

FRANCE

Pioneer France S.A.S.

6 Avenue du Marais

95816 Argenteuil Cedex

@ +33810810 205

E-mail via website form:
www.pioneer.fr/fr/showContact.do

FYRO Macedonia

ZEC Electronics D.0.0.

Vasil Gorgov Str. B.B.

T.C. Kapistec, 1 floor, loc. 8

1000 Skopje

@ +38923110 186

E-mail: service@zecelectronics.com

GERMANY

Pioneer Electronics

Deutschland GmbH
Hanns-Martin-Schleyer-Strasse 35
47877 Willich 1

@ 021549130

E-mail via website form:
http://www.pioneer.de/de/showContact.do

GIBRALTAR

Liberty Hifi

63/65 Main Street, 10001
B +350 757 54

GREECE

Intersys S.A.

7 Volou Street — Moschato
183 46 Athens

@ +30210 95 54 000
E-mail: service@intersys.gr
HUNGARY

BaSys Magyarorszagi Kft.
H-2045 Térokbalint

T6 park utca 9

@ +3623414724

E-mail: szerviz@basys.hu
ICELAND

Ormsson

Sidumali 9

Reykjavik 108

@ +354 530 2830

E-mail: gudmundurom@ormsson.is

IRELAND

Audio Vision Import

John F. Kennedy Drive
Naas Road

Dublin 12

@ + 353124056 00
E-mail: info@avi.ie
Website: www.avi.ie

ITALY

Pioneer Italia S.p.A.

Via Roberto Lepetit, 8
20020 Lainate (MI)

Servizio Informazioni Clienti:
@ + 39199 100 858

E-mail via website form:
www.pioneer.it/it/showContact.do

LATVIA

Baltic Multi Media SIA
Udens iela 20/22

LV-1007 Riga

@ +37167805073
E-mail: service@pioneer.lv

LITHUANIA

Digisound OU

Kaabli 3

10112 Tallinn, Estonia

@ +37260244 01

E-mail: info@digisound.ee
Website: www.digisound.ee
LUXEMBURG

Pioneer Belgium

Branch of Pioneer Benelux B.V.
Haven 1087

Keetberglaan 1

9120 Melsele

E-mail via website form:

Dutch: www.pioneer.be/nl/support/
French:www.pioneer.be/be/support/

MALTA

R.V. Electronics Ltd.
22 Water Gate

Trig Victor Denaro
Msida, MSD-1603

@ + 356 21314765
E-mail: ray@rve.com.mt

MONTENEGRO
For latest update, please refer to:
www.pioneer.eu/contact

NORWAY

Pioneer Norge A/S

Sinsenveien 53A

0585 Oslo

@ +4722093000

E-mail via website form:
www.pioneer.no/no/showContact.do

POLAND
Tele-Radio-Video - Serwis
Ul. Boh. Getta Warsz. 18
81-609 Gdynia

@ +4858624 34 67

@ +4858624 5009
E-mail: piotech@trv.com.pl
DSV Sp. z 0.0. S.K.A. - Dystrybutor
Plac Kaszubski 8

81-350 Gdynia

@ +48586612800
E-mail: market@dsv.com.pl

PORTUGAL

Pioneer Electronics Ibérica S.A.
Alameda dos Oceanos 1.07.1Y 2.3
Parque das Nagdes.

1990-203 Lisboa

@+ 351218610340

E-mail via website form:
www.pioneer.pt/pt/showContact.do

ROMANIA

Sun Audio Electronics S.R.L.
Soseaua Bucuresti nr 68, llifov
Ciorogarla 77055

@ +40213135561

E-mail: office@pioneer.com.ro

SERBIA

Helikop d.o.0.

YU Business Centar YBC
Bulevar Mihajla Pupina 10V,
Apartman 101

Beograd

@ +381 113112222
E-mail: helikop@helikop.rs
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SLOVAKIA

BaSys SK s.r.o.

Stara Vajnorska 37/C

831 04 Bratislava

@ +42124910 6611

E-mail: office@basys.sk
SLOVENIA

Primaline d.o.o.

Celovska cesta 280

1000 Ljubljana

@ +38615103130

E-mail: info@primaline.si

SPAIN

Pioneer Electronics Ibérica S.A.
Cami de Can Camps, 17-19
Edificio Vinson - 1a planta, puerta F
Vallsolana Business Park

Pol. Ligon Can Sant Joan

08174 - Sant Cugat del Vallés

@ +34937399900

E-mail via website form:
www.pioneer.es/es/showContact.do

* Canary Islands:

- Atlantic Traders
Poligono Industrial. El Mayorazgo
Subida al Mayorazgo, 4 F
38108 Santa Cruz de Tenerife
@ +34 922209292

- Domona S.A.
C/ Concepcion Arenal 18
Edificio Cantabria
35006 Las Palmas de Gran Canaria
@ +34 928232515

* Ceuta
Oscar Internacional, S.A.
C/ Amargura,3
51001 Ceuta
@ +34 956511033

* Melilla
Comercial Telesol SL
C/ Marqués de Montemar, 17
52001 Melilla
@ +34 952682810

SWEDEN

Pioneer Scandinavia A.B.
Fryksdalsbacken 12-14

123 43 Farsta

@ +46 86099100

E-mail via website form:
vip.pioneer.se/forms/externsupport.htm

SWITZERLAND

Sacom S.A.

Erlenstrasse 27

2555 Briigg

@ +41323668585
E-mail: support@sacom.ch

THE NETHERLANDS
Pioneer Benelux B.V.
Versterkerstraat 10
1322 AP Almere

E-mail via website form:
www.pioneer.nl/support

TURKEY

Digicom Elektronik Pazarlama
Dereboyu Cad. 11

34303

Halkali - Istanbul

@ +90212470 06 00

E-mail: info@digicom.com.tr
UNITED KINGDOM

Pioneer GB Ltd.

Pioneer House

Hollybush Hill

Stoke Poges

Slough

Buckinghamshire SL2 4QP

@ 0330 123 1240

@ 0870 600 1539

E-mail via website form:
Pioneer-customerrelations.custhelp.com

COMMONWEALTH OF INDEPENDENT STATES (C.1.S.)

- Armenia
- Georgia
- Moldova
- Russian Federation

Pioneer Europe NV

Moscow Representative Office

Post box 41

Moscow 125040

Russia

@ + 7495 755 9292
8-800-200-8901

E-mail via website form:

www.pioneer-rus.ru/ru/showContact.do

- Belarus
- Kazakhstan
- Ukraine

Ukraine
@ + 38044 39122 39

Latest update / Derniere mis a jour

www.pioneer.eu/contact
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